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Beliefs 

• All behaviour is communication and something to work with and try to understand. 
• All of us are prone to make mistakes. 
• Behaviour management is predominantly achieved through relationships. 
• Young people who find it hard to cope should be supported and included 
• Expectations should be developed together and adapted where needed. 
• Consequences used as learning opportunities. 

Values 

• Respect 
• Resilience 
• Aspiration 

 

 “Be the best you can be” 

 

What Our Team Offers 

What you can expect  
In our tailored 12 step plan, we hope to achieve;  

• An increased sense of belonging for your 
student 

• An increase in staff confidence in 
supporting your students’ needs 

• Improvement in the relationship between 
staff, student and parents/carers 

• An increase in the student’s attendance to 
school and attitude to learning 

• A decline in pupil suspensions and negative 
behaviour. 

Our Impact on your students 
Our team will support your pupils with:  

• Developing emotional regulation skills 
• Promoting positive relationships with peers 

and staff 
• Building Resilience and problem solving 
• Improving Social skills 
• Shaping a more positive attitude to learning 

Safeguarding & Child Protection 

Our Team are dedicated to ensuring high levels of 
safeguarding are being upheld and can contribute 
to safeguarding efforts, guaranteeing pupils safety 
and wellbeing is a priority.  

 

 

Our Mission 

We support pupils in mainstream schools, in the South of Essex, who face a diverse range of barriers to education 
and are at risk of permanent exclusion. Our goal is to re-engage students, enhance their connection to learning 
and help them to thrive in their school environment. Our purpose is to strengthen the support for mainstream 
schools in meeting the needs of children and young people with SEND, by developing staff expertise and 
confidence and ensuring high-quality provision is in place. 
 

How we work 
Our dedicated team will receive your referral, 
triage and allocate an engagement mentor.  

A meeting will be held to discuss support, 
identifying challenges and concern, and a 
programme of weekly sessions will be tailored to 
address emotional, behavioural and academic need. 

Over this period, reviews and observations will 
take place to ensure our support is having an 
impact on your student, and you are seeing this 
take effect.  

Our mentors will be a guide to not only the 
students, but staff and parents will have their 
input, and guidance will be offered to all.   

Our Partnerships 
We work collaboratively with all staff from your 
school, including the SEND team, pastoral support 
& SLT.  
We offer tailored SEND support, along with 
Trauma Perceived Practice informed guidance and 
provided Mental Health inspired care. 
We collaborate with the Local Authority, Schools 
Inclusion Partners and the Education Access Team 
at ECC.    
 

 

 
If you would like our support, please visit Children's Support Service - Outreach 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.css-essex.co.uk%2Fpage%2F%3Ftitle%3DOutreach%26pid%3D138&data=05%7C02%7Calicia.jones%40css-essex.co.uk%7C63645d9c662f4286280108df15815050%7C9f3eb8943fe54ef882bfbe75c75a3176%7C0%7C0%7C639253317296862127%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MZVT3nAyfkFbKxr3kcPKVRKCFKW36b2bPHP8Lp4vpNU%3D&reserved=0

